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The Hyde 
 
FOLLOWING concerns about anti-social behaviour in around The Hyde in Stevenage, a three month dispersal 
order has been granted which gives officers and Police Community Support Officers powers to disperse groups. 
 
The powers are applicable if groups of two or more persons that are causing or are likely to cause harassment, 
alarm or distress to members of the public. Police can ask members of the public or persons in a group to leave 
the relevant locality and not return within 24 hours. Failure to comply with such a direction can result in the 
arrest of that person.  
 

The order, which is in place under the Anti-Social Behaviour Act 2003, aims to tackle Anti- Social Behaviour and 
nuisance youths in the area. 
 
Sergeant Jim Moatt from the Stevenage Neighbourhood Policing Team said: “We are committed to working in 
partnership with the council to do all we can to tackle concerns from residents about anti-social behaviour. 
“We have had a number of reports from residents living in the area about concerns of groups of youths 
gathering and have dealt with these issues accordingly. We realise how much of an impact anti-social behaviour 
can have on residents and I hope that gaining of this order will assist us further in dealing with issues in the 
Hyde, particularly with Halloween approaching.” 
 
Cllr Richard Henry, Executive Member for Safer and Stronger Communities, said: “I know that there has been 

some discussion in the press recently about anti social behaviour in and around the Hyde. This shows that we 
are determined to work in partnership with the Police to deal with any problems and to reassure local 
residents.” 
 
The dispersal order encompasses the shopping area known as „The Hyde. The roads covered are as follows: 
• Shephall Way from the junction with Hydean Way to the junction with Featherstone Road. 
• Hydean Way from the junction with Shephall Way, to the junction with The Hyde. 
 

 

APPEAL FOR WITNESSES AFTER ROBBERY IN STEVENAGE 
 
POLICE are appealing for witnesses and information after an elderly woman was robbed in Stevenage yesterday 
(Monday, November 2).  
 
The incident took place at just before 11am on The Muntings. An 83 year old woman was walking from Valley 
Way, having just got off a bus, when she was approached from behind by the offender. The offender then 
grabbed her bag, causing the woman to fall to the floor. The offender then ran off with her handbag which 
contained a small quantity of cash.  
 

The woman sustained injuries to her face and was taken to the Lister Hospital for treatment. She has since 
been released.  
 
There are scant details of the offender, but they are believed to have walked behind the victim for a short 
period before the incident. 
 
Detective Inspector Kay Lancaster, investigating, said: “We are treating this as an isolated incident as we have 
not had any similar robberies in the area recently.  
 
“This was a disturbing, cowardly attack where an elderly and vulnerable victim has suffered quite substantial 
injuries to her face - all for the sake of stealing ten pounds.  
 

“I would appeal to anyone who believes they may have seen anyone acting suspiciously that morning, or 
believes they may have witnessed the incident, to call police immediately. Also, if you know, or have any 
information about, who has committed this crime I would urge you to do the decent thing and come forward.”  
 
Anyone with information is asked to contact PC Craig Blake or DC Beverley Jennings via the non-emergency 
number on 0845 33 00 222. Alternatively call Crimestoppers on 0800 555 111. 
 

 



 

 

 

 

Upcoming Events 

 
Local Police officers will be available for you to speak to at the following public meetings: 

 

Street Meeting  1100hrs – 1400hrs on the second Wednesday of each month outside 
Sainsburys Magpie Crescent 

 
Councillor Surgery  1200hrs – 1300hrs on the first Monday of every month at The 

Shephall Centre 
 
Forum Meeting  1400hrs – 1600hrs Tuesday 16th February 2010 at The Hyde Out. 
 
 
 
 
 
 

Halloween and Bonfire Night 
 
 
We always plan ahead for Halloween and Bonfire Night as we know from experience that 
calls related to anti-social behaviour increase. 
Again we had a higher than usual number of officers on patrol in your area, these included 
the locality team who were supported by the Special Constabulary, so we were able to 
quickly and efficiently deal with any incidents called in. 
 
We also worked closely with schools and local shops to remind all involved of the effects 
of anti-social behaviour and prevent the sale eggs and fireworks to groups of youths. 
 
This year, the number of incidents we attended in Shephall and Bandley Hill was lower 
than expected and generally speaking people enjoyed the celebrations in a good natured 
way. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



0800 555 111 

CRIME STOPPERS 

By calling Crimestoppers you can pass on information about crime, anonymously. Crimestoppe rs callers 
know whatõs going on but canõt, or wonõt, walk into a police station. You may know the person involved, 
have overheard something you shouldnõt, seen something and donõt know what to do. Whatever it is you 
know something about a crime or a crimin al, so tell us what you know, not who you are.  

Crimestoppers key function is to ensure your information about crime reaches the police or other relevant 
authority. You wonõt be asked your name, nor to make a formal statement or to give evidence in court. 
But perhaps most importantly, because youõve given information anonymously you neednõt fear reprisals.  

Even in this communications age picking up the phone is the easiest and the best way to pass on your 
information to Crimestoppers. We will never attempt  to trace or record your call ð not even for quality 
control or monitoring purposes. We do not have the facility to use 1471 to find a phone number. If you are 
at all concerned reassure yourself by dialling 141 before 0800 555 111  which blocks your phone number. 
Or use a phone box ð its free.  

Remember if the anonymity of one of our callers was made known it would destroy Crimestoppers as no 
one would feel they could trust us. This is why it is so important to us that we can guarantee your 
anonymity.  

The most valuable information comes from a phone call. Our experienced call operators can make sure we 
have all the correct information, no opportunity for confusion over a name or address. Your information 
can therefore be used to best effect in solving crimes .  

Reporting Crime Online  

Alternatively you can now report information anonymously online.  To visit the online reporting page use 
www.hertscrimestoppers.org.uk  

Remember  

Crimestoppers is not an emergency service and if you see a crime taking place you sho uld ring 999  to 
report it immediately.  

 

Stevenage Borough Council Survey  
 
Every two years Stevenage Borough Council undertakes a face-to-face survey with a 
number of its residents in order to see how well it is doing. Between September and 
December 2009 Opinion Research Services (ORS) will be conducting the survey on our 
behalf.   
 
The method used will be face-to-face interviews with residents in their own homes.  All 
responses will remain completely anonymous.  Researchers from ORS will commence 
door-knocking on 14 September and will carry ORS identification and a letter of authority 
from the Council‟s Chief Executive, Nick Parry. Should you wish to confirm the authenticity 
of the researcher and the survey, please contact Stevenage Borough Council on 242 242.  

 

 
 



EMERGENCY TEXT MESSAGING 
 

A SERVICE FOR PEOPLE WHO ARE DEAF, DEAFENED, HARD OF HEARING OR SPEECH IMPAIRED. 
 

07786 207 091 
 
When texting the Emergency Controller remember: 
 
Where?   Give the name of the road and town plus more information like: a house number or outside a Post 
Office, or near a bus station 
 
What?    What is the problem? 
 
Who?    Police 
    Fire and Rescue 
              Ambulance 
 
No text messages are guaranteed to arrive quickly.  Keep trying until your text message is acknowledged. 
You will know your message has been actioned ONLY when you get a reply.  Until you get a reply, try 
another way to contact the Emergency Services. 
 
Step 1: In a new text message, enter details about the problem. 
Step 2: Choose to send message, then send to 07786 207 091. 
Step 3: The message is sent to Police Control who will deal with the request. 
Step 4: A reply is sent from Police Control when received.  They may ask more questions. 
 
 

THE SAFE SCHEME 
 
Hertfordshire is recognised as one of the safest counties in the England.  However for many people it is the 
„fear of crime‟ perception that can be just as damaging as being a victim.  It can prevent individuals, in 
particular vulnerable and minority groups, from leading a full and active life in their communities. 
 
The SAFE scheme covers central and northern Hertfordshire.  The scheme provides a free service for 
people: 
 
60 or over 
Single parents 
The vulnerable or housebound 
 
The scheme provides a home security service, from the fitting of security measures, such as locks, door 
chains and spy holes. 
 
Labour is free to other users and but there will be a charge for materials used. As well as the security 
measures the scheme offers a „handyman‟ service to over 60‟s to help them maintain their comfortable home 
life.  The scheme works in association with Herts Fire and Rescue service to provide free smoke alarms for 
those who do not have them. 
 
For any other information please contact: 
 
The Project Manager 
SAFE 
126 Great North Road 
Hatfield  
Herts 
AL9 5JZ 
Telephone: 01707 255711 
 



  
 

Making a difference 
 

Children‟s Centres are a new way of supporting all families with children under 5 years old. 
 

They offer easier access to health and family support, help with finding jobs and training, drop-in sessions, 
activities and information about local childcare and early education. 
 

What happens in a Children‟s Centre? 
Here are some of the activities and services that you may find running from Children‟s Centres and in the 
local community it serves: 
 

• Drop-in sessions such as “Stay and Play” and Breastfeeding support 
• Information on child development • Family support • Baby and toddler activities 
• A meeting place for childminders • Healthy eating activities 
• Information about education and training opportunities • Employment and benefit advice 
• Support with children‟s speech and language development 
• Support for families with children with additional needs • Information about local childcare 
• Access to midwives and health visitors 
 

Come and visit your local Children‟s Centre 
Chells & Manor 
Timebridge Community Centre, Mobbsbury Way. SG2 0HT 
01438 362925 / julia.hunt@stevenage.gov.uk 
Shephall & Poplars 
The Hyde Out, 4 The Hyde, Shephall Way. SG2 9SE 
01438 729466 / deborah.walters@stevenage.gov.uk 
St. Nicholas & Martins Wood 
The Oval Community Centre, Vardon Road. SG1 5RD 
01438 317625 / jackie.warner@stevenage.gov.uk 
Bedwell 
Unit 2 Bedwell Park, Exchange Road. SG1 1NB 
01438 362484 / ayer.osman@stevenage.gov.uk 
Bridge Road 
Woolenwick Infant & Nursery School, Bridge Road West. SG1 2NU 
01438 202692 / manager.bridgeroad@hertschildrenscentres.org.uk 
Broadwater 
Longmeadow Primary School, Oaks Cross SG2 8LT 
01438 230444 / manager.broadwater@hertschildrenscentres.org.uk 
 

 
 
 
 
 
 
 



CONTACT DETAILS 
 
Hertfordshire Police     www.herts.police.uk 
 
Hertfordshire Constabulary 24 hour non-emergency telephone number 
 

0845 3300 222 
 
Call this number to report incidents, crimes and to speak with any officer or to get through the any 
department.   
 
IN AN EMERGENCY ALWAYS DIAL 999 
 
An emergency is: 
If there is a risk of serious damage to property 
You suspect a crime is in progress 
If there is a risk of injury to a person 
If there is a serious incident that needs immediate police attendance 
 
  
PC 1715 Ian Farmer    01707 354192  ian.farmer@herts.pnn.police.uk 
 
PCSO 6111 Anna Lay    01707 354192  anna.lay@herts.pnn.police.uk 
 
PCSO 8856 Mark Howard   01707 354192  mark.howard@herts.pnn.police.uk 
 
Angela Clark 
Neighbourhood Watch Liaison officer  01438 757102  angela.clark@herts.pnn.police.uk 
 
Stevenage Borough Council   01438 242242 
 
 
Shephall councillors 
 
Bob Clark  231 Archer Road SG1 5HE  01438 724038 
 
Ann Webb  10 Shephall Green SG2 9XR  01438 352612 
 
Jack Pickersgill  16 Shackledell  SG2 9AE  01438 359864 
 
Bandley Hill councillors 
 
Jacqueline Hollywell 36 Hayfield  SG2 7JP  01438 316005 
 
Joan Lloyd  413 Vardon Road  SG1 5BA  01438 359627 
 
Lilian Strange  19 Dovedale  SG2 9EP  01438 360565 
 
County Councillor 
 
John Lloyd   413 Vardon Road SG1 5BA  01438 359657 
 
Fire Service Contact 
 
Adam Laycock   adam.laycock@hertscc.gov.uk 
Longmeadow   01438 202500 
Roebuck 
Shephall 
Bandley Hill 
Poplars  


