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Happy New Year, welcome to the first newsletter for 2010, in this edition there 

will be information on domestic violence and how to prevent being a victim, news on 
what the team has been doing and feedback on the other issues in the locality. 
 
The Christmas season found more people taking the advice of the crime prevention 
officers and other officers. Parcels were kept out of sight within the home and more so, 
in the vehicles. Excellent news!! 
 
T h e  T e a m  A c t i v i t y  
 

 Police undertook a drugs warrant in the Chells locality. Although nothing was 
found on this occasion it has given the individual a shot across the bow. 

 

 PCSO Gray and Treadwell both continue the ‘Meet and Greet’ in the locality, 
visiting every property over the coming twelve months. This is to introduce the 
team and hand over our contact details. 

 

 The team has been dealing with an unusual amount of anti social behaviour calls 
to the garage areas of the localities. 

 

 The team have been dealing with some parking issues in the Chells ward 
 

 Due to the snow, the team were out dealing with individuals who decide to take 
the fun just a little bit too far and needed words of advice. 

 

 PC Palmer undertook burglary patrols to locate potential burglars in the area 
after the hours of darkness. There were a few people late in the evening but the 
worse thing they were doing is trying to get home after a Christmas tipple!!! 

 
 
M E E T  a n d  G R E E T  
 

The meet and Greet has started with the team visiting every property in Chells and 
Manor over the coming twelve months. The aim of this project is to introduce the team 
to every resident in the two localities. If individual householders are not available to be 
seen then contact details will be left, being posted through the door. 
 
Should you wish to make contact or discuss policing issues please call on 01438 757 085 
and leave a message if nobody is available. Alternatively please email 

cc hh ee ll ll ss @@ hh ee rr tt ss .. pp nn nn .. pp oo ll ii cc ee .. uu kk  and we will respond as soon as possible. 



 
 

 

 

 

 

 

 

DDiissbbuurrssaall  OOrrddeerr  iinn  CChheellllss  
 

Working with Stevenage Borough Council, there is presently a dispersal order in 
place in the Chells locality which allows the police and PCSO staff to disperse groups 
of 2 or more from a location where anti social behaviour has been a significant 
problem. This order is put in place to protect members of the community who have 
been subjected to loud and rowdy behaviour and other types of anti social behaviour. 
 
 
 
 
 
 
 

The Section 30, Anti Social Behaviour Act 2003, 
Dispersal Order has been authorised to continue 
until 14th April 2010. 

 
If you see or hear anti social behaviour in your area, please contact the police on 
0845 33 00 222 and report it. RReemmeemmbbeerr, if there is damage happening or there is 
physical violence or immediate threat of physical violence; please call 999 to report it. 
 
If you want any more information about this dispersal order, please see the 
government website for anti social behaviour localcrime.direct.gov.uk/helper or 
email chells@herts.pnn.police.uk and we will send you the information to you. 
 

 
Noise nuisance 
 
Over the last month and a half there have been a number of incidents reported of 
noise nuisance. Some of the reports are historical and have been happening for a 
while and some are ones that have happened due to parties over Christmas. The first 
place to visit is www.stevenage.gov.uk and view their website advice. If it is 
appropriate, contact the environmental services department who will direct you. 
 
At the first opportunity, start to make a log of the incidents with dates, times, if police 
were called or any other witnesses 
 

Another thing to think of is Neighbourhood Watch, insurance companies love it!! 

http://www.stevenage.gov.uk/


 

CCaarr   CCrr iimmee  
 

 

Chells and Manor are experiencing some car crime 
where valuables are being left on display and are being 
stolen. 
 
The unfortunate fact is that nearly all of these thefts 
are totally preventable. Most thieves are opportunists, 
and it’s attractive to them when they see a handbag 
on view in a vehicle, particularly when the door is 
unlocked. 
 
If you know that a sports bag or coat does not contain 
anything worth stealing, a thief won’t, when they see 
it in the car. It takes a few seconds to smash a window 
and take it. It does not matter if there are valuables in 
the pockets, a thief will see it and take it. 

 
Satellite Navigation systems are easy pickings for car thieves. If you have taken it off the 
holder and placed it out of view in the glove compartment, the holder being on view 
gives it away!!!! 
 

HHeerrttffoorrddsshhiirree  PPoolliiccee has some basic prevention measures: 
 

 Remove EVERYTHING valuable from your car and take it with you. If you can 
remove it so can a thief. 

 

 If you really can’t take it with you, lock it in the boot. Be aware of people around 
you when you put the items in the boot, they could be watching.  

 

 Don’t leave coats on view at all. 
 

 Remove satellite navigation systems AND their holders. 
 

 Lock all the doors and boot before you leave your vehicle. 
 

 If you have vehicle alarms please use them.  
 

 If possible park in a well-lit place with good security measures.  
 

 If you have a garage that you don’t use, throw out the junk filling it and put the 
car in it. 

 
Should you see someone who looks like they are acting suspiciously around vehicles in 
your area, please call 0845 33 00 222 and report it. If they are damaging a vehicle please 
call 999 and report this immediately. 



NON EMERGENCY NUMBER 

0845 33 00 222 

Stevenage Police are keen to protect local 
schools from burglars in the holiday period.  

 
We are appealing to you as a member of the 
local community to ask for your assistance in 
keeping your local schools safe during the 
holiday period by simply reporting any 
suspicious activity to Stevenage Police via the 
control room telephone number of 0845 33 00 
222. 

 
If you are sure that a burglary is in progress 
then please do call our 999 emergency 
number. 

POLICE NOTICE 

Stevenage schools and Hertfordshire Constabulary 
working together for a safer community 



 

 
By calling Crimestoppers you can pass on 
information about crime, anonymously.  

 
 
Crimestoppers callers know what’s going on but can’t, or won’t, walk into a police 
station. You may know the person involved, have overheard something you shouldn’t, 
seen something and don’t know what to do. Whatever it is you know something about a 
crime or a criminal, so tell us what you know, not who you are. 
 
Crimestoppers key function is to ensure your information about crime reaches the police 
or other relevant authority. You won’t be asked your name, nor to make a formal 
statement or to give evidence in court. But perhaps most importantly, because you’ve 
given information anonymously you needn’t fear reprisals. 
 
Even in this communications age picking up the phone is the easiest 
and the best way to pass on your information. Crimestoppers will 
never attempt to trace or record your call – not even for quality 
control or monitoring purposes. Crimestoppers do not have the facility 
to use 1471 to find a phone number. If you are at all concerned 
reassure yourself by dialling 141 before 0800 555 111 which blocks 
your phone number. Or use a phone box – its free.  
 
Remember if the anonymity of one of the callers was made known it would destroy 
Crimestoppers as no one would feel they could trust us. This is why it is so important to 
us that Crimestoppers can guarantee your anonymity. 
 
The most valuable information comes from a phone call. Our experienced call operators 
can make sure we have all the correct information, no opportunity for confusion over a 
name or address. Your information can therefore be used to best effect in solving 
crimes. 
 
Reporting Crimes Online 
 

You can report now information anonymously online. To visit the online reporting page 
use www.hertscrimestoppers.org.uk, remember crimestoppers is not an emergency 
service and if you see a crime taking place you should report it using the 9 9 9  system 
immediately. 
 

 

 

EMERGENCY TEXT MESSAGING 
 

Please remember there is also a text messaging service for individuals who are deaf, hard 
of hearing, speech impaired or have other communication related difficulties. The number 
to text to is: 00 77 77 88 66   22 00 77   00 99 11  and remember to state who you wish to attend (police, 
ambulance or fire etc), where the problem is, what the problem is. You will get a 
response from the police control room and that is your confirmation that text message has 
been received. 



 
THE SAFE SCHEME 
 

Hertfordshire is recognised as one of the safest counties in the England.  However for 
many people it is the ‘fear of crime’ perception that can be just as damaging as being a 
victim.  It can prevent individuals, in particular vulnerable and minority groups, from leading 
a full and active life in their communities. 
 
 
The SAFE scheme covers central and northern 
Hertfordshire. The scheme provides a free service for 
people: 
 

60 or over 
Vulnerable 

Housebound 
Single parents 

 
The scheme provides a home security service including the fitting of security measures, 
such as locks, door chains and spy holes. 
 
Labour is free to other users and but there will be a charge for materials used. As well as 
the security measures the scheme offers a ‘handyman’ service to over 60’s to help them 
maintain their comfortable home life.  The scheme works in association with Herts Fire and 
Rescue service to provide free smoke alarms for those who do not have them. 
 

For any other information please contact: 
 

The Project Manager, SAFE, 126 Great North Road, 
Hatfield, Hertfordshire. AL9 5JZ. 

Telephone: 01707 255711 

 

 

We are affected by burglary 
Please do not be the next victim 

 

Use the SAFE project 
 

éé it could be FREE 



CONTACT DETAILS 
 

H e r t f o r d s h i r e  C o n s t a b u l a r y  2 4  h o u r  n o n - e m e r g e n c y  t e l e p h o n e  n u m b e r  
 

00 88 44 55   33 33   00 00   22 22 22   
 

Call this number to report incidents, crimes and to speak 
with any officer or to get through the any department. 

 

IN AN EMERGENCY ALWAYS DIAL 99 99 99  
 
An emergency is: 
 

 If there is a risk of serious damage to property 

 You suspect a crime is in progress 

 If there is a risk of injury to a person 

 If there is a serious incident that needs immediate police attendance 
 

 
PC 1823 Hal Palmer   01707 354192  hal.palmer@herts.pnn.police.uk 
 
PCSO 6083 Nicola Gray  01707 354192 chells@herts.pnn.police.uk 
 
PCSO 6081 Ron Treadwell  01707 354192 chells@herts.pnn.police.uk 
 
Tara Davidson   01438 757102  tara.davidson@herts.pnn.police.uk 
- Watch Liaison officer     
 
Stevenage Borough Council 01438 242242 www.stevenage.gov.uk 
 
Chells Ward Councillors 

Howard Burrell  39 Hastings Close SG1 2JG   01438 221918 
Vickie Warwick  20 Walkern Road  SG1 3RD   01438 751836 
Pam Stuart   8 Burns Close  SG2 0JN   01438 355238 
 
Manor Ward Councillors 

Graham Snell   177 Durham Road  SG1 4JP   01438 238399 
Lis Knight   10 Taywood Close  SG2 9QP   01438 233266 
Robin Parker   8 Cameron Close  SG2 0HG   01438 724746 
 
Herts County Councillor, Chells Division 

Robin Parker   8 Cameron Close  SG2 0HG   01438 724746 
 
Fire Service, Chells and Chells Manor Contact 

Steve Kendall   01438 202500            steve.kendall@hertscc.gov.uk  
 
Victim Support         0845 30 30 900 
Crime Stoppers         0800 55 111 
 


