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Welcome to the December 2009 Newsletter, in this edition there will be information on
Christmas crime and how to prevent being a victim, news on what the team has been
doing and feedback on the other issues in the locality.

The Christmas season is a time when people buy expensive presents for their friends and
family. It is also a time when the opportunist offenders come to try and find easy
pickings.

The Team Activity

e The police tactical team have undertaken a warrant at an address in Chells. They
have

e PCSO Gray has started to give out purse guardians in the community centres and
other places where residents gather. If you would like a purse guardian, for free,
please contact PCSO Gray on 0845 33 00 222 ext 7085 or email
chells@herts.pnn.police.uk

e PCSO Gray and Treadwell have done some community engagement talking about
personal safety.

e PCSO Gray and Treadwell both continue the
visiting every property over the coming twelve months. This is to introduce the
team and hand over our contact details.

e The team along with other members from different localities have assisted with
traffic issues outside The Nobel School where there have been a number of
incidents over the passed three months.

MEET and GREET

The meet and Greet has started with the team visiting every property in Chells and
Manor over the coming twelve months. The aim of this project is to introduce the team
to every resident in the two localities. If individual householders on not available to be
seen then contact details will be left, being posted through the door.

Should you wish to make contact or discuss policing issues please call on 01438 757 085
and leave a message if nobody is available. Alternatively please email
chells@herts.pnn.police.uk and we will respond as soon as possible.



rime prevention

Christmeas

AT HOME

Don't make it easy for someone to steal from your home. Keep
them out of sight until last thing on Christmas Eve and if you 'hide’
or store larger items such as bicycles in the shed or outbuildings,
make sure they are very secure. Now is a good time to check that
you know what you have both normally (TV, Video etc) and with
the extra presents you have bought. You may well find you need
to check your insurance to make sure you are covered for the
value of goods in your home. Take the frame numbers of new
cycles and the serial numbers of new electrical equipment for future reference.
Remember, empty boxes left outside advertise that you have new goods inside -
dispose of packing carefully.

If you go out for the evening - make it look like someone is at home by turning on
lights and the radio. Don't leave curtains open so people can see your decorations as
potential thieves can see in. Be extra careful about locking doors and windows. As a
fire precaution, don't leave Christmas lights on in the house whilst you are out.

GOING AWAY FOR THE HOLIDAY

™

Use an automatic timer for lights and ask a trusted neighbour to watch
your home. Don't forget to cancel newspapers and milk if you have
them delivered and either redirect your mail through the Post Office or
have your neighbour take mail into the house - unopened Christmas
cards and mail are a sure sign that a house is empty.

Strangers at the door - genuine delivery personnel usually have uniforms and liveried
vehicles and should not need to come into your home. Charity collectors will have
identification and will not be offended if you ask to see it. If you are not sure but want
to make a donation, ask whether these can be made in other ways, perhaps through
a bank.

OUT ON THE TOWN

With office parties and general Christmas celebrations, pubs,
restaurants and other venues are often crowded. Don't leave
bags over the back of your chair and keep wallets and purses
close to your body to make it more difficult for the pickpocket.
Busy places make it easier for the sneak thief, so be alert at
all times. Make prior arrangements as to how you will get
home. Avoid any potential disturbances on the street. Stay with friends if you can.
Avoid the temptation to take a minicab on the street even if you are having difficulty
getting a cab - it is illegal for minicabs to take passengers who have not pre-booked.
Make sure someone knows where you are going and what time you will be back.
Don't drink too much - you could become a target for thieves.

Another thing to think of is Neighbourhood Watch, insurance companies love it!!
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“ CRIMESTOPPERS By calling Crimestoppers you can pass on
)0800 955 111 information about crime, anonymously.

Call anonymously with information about crime

Crimestoppers <callers knowowhabonst gowadg komnnbot
station. You may know the person involved, h
seen something and don’t know what to do. Wha

crime or a criminal, so tell us what you know, not who you are.

Crimestoppers key function is to ensure your information about crime reaches the police

or ot her rel evant authority. You won't be a:
statement or to give evidence in court.veBut
given information anonymously you needn’'t fea

Even in this communications age picking up the phone is the easiest
and the best way to pass on your information. Crimestoppers will

never attempt to trace or record your call — not even for quality (“
control or monitoring purposes. Crimestoppers do not have the facility

to use 1471 to find a phone number. If you are at all concerned
reassure yourself by dialling 141 before 0800 555 111 which blocks
your phone number. Or use a phone box dits free .

Remember if the anonymity of one of the callers was made known it would destroy
Crimestoppers as no one would feel they could trust us. This is why it is so important to
us that Crimestoppers can guarantee your anonymity.

The most valuable information comes from a phone call. Our experienced call operators
can make sure we have all the correct information, no opportunity for confusion over a
name or address. Your information can therefore be used to best effect in solving
crimes.

Reporting Crimes Onli ne

You can report now information anonymously online. To visit the online reporting page
use www.hertscrimestoppers.org.uk, remember crimestoppers is not an emergency
service and if you see a crime taking place you should report it using the 999 system
immediately .

EMERGENCY TEXT MESSAGING

Please remember there is also a text messaging service for individuals who are deaf, hard
of hearing, speech impaired or have other communication related difficulties. The number
totexttois: 07786 207 091 and remember to state who you wish to attend (police,
ambulance or fire etc), where the problem is, what the problem is. You will get a
response from the police control room and that is your confirmation that text message has
been received.



THE SAFE SCHEME

Hertfordshire is recognised as one of the safest counties in the England. However for

many people it is the o6fear of crimebdé percep

victim. It can prevent individuals, in particular vulnerable and minority groups, from leading
a full and active life in their communities.

The SAFE scheme covers central and northern
Hertfordshire. The scheme provides a free service for FREE ;

people:
HIZME FIR

AND SECURI

60 or over
Vulnerable
Housebound
Single parents

Working to protect. Acting to save.

The scheme provides a home security service including the fitting of security measures,
such as locks, door chains and spy holes.

Labour is free to other users and but there will be a charge for materials used. As well as

the security measures the scheme o tofh@ptlsem a

maintain their comfortable home life. The scheme works in association with Herts Fire and
Rescue service to provide free smoke alarms for those who do not have them.

For any other information please contact:

The Project Manager, SAFE, 126 Great North Road,
Hatfield, Hertfordshire. AL9 5JZ.
Telephone: 01707 255711

We are affected by burglary
Please do not be the next victim

Use the SAFEproject
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CONTACT DETAILS

Hertfordshire Constabulary 24 hour non-emergency telephone number

0845 33 00 222

Call this number to report incidents, crimes and to speak
with any officer or to get through the any department.

IN AN EMERGENCY ALWAYS DIAL 99 9

An emergency is:

e |If there is a risk of serious damage to property

e You suspect a crime is in progress

e If there is a risk of injury to a person

e |If there is a serious incident that needs immediate police attendance
PC 1823 Hal Palmer 01707 354192 hal.palmer@herts.pnn.police.uk
PCSO 6083 Nicola Gray 01707 354192 chells@herts.pnn.police.uk
PCSO 6081 Ron Treadwell 01707 354192 chells@herts.pnn.police.uk
Angela Clark 01438 757102 angela.clark@herts.pnn.police.uk

- Watch Liaison officer
Stevenage Borough Council 01438 242242 www.stevenage.gov.uk

Chells Ward Councillors

Howard Burrell 39 Hastings Close SG1 2JG 01438 221918
Vickie Warwick 20 Walkern Road  SG1 3RD 01438 751836
Pam Stuart 8 Burns Close SG2 0JN 01438 355238
Manor Ward Councillors

Graham Snell 177 Durham Road SG1 4JP 01438 238399
Lis Knight 10 Taywood Close SG2 9QP 01438 233266
Robin Parker 8 Cameron Close  SG2 OHG 01438 724746
Herts County Councillor, Chells Division

Robin Parker 8 Cameron Close  SG2 OHG 01438 724746
Fire Service, Chells and Chells Manor Contact

Steve Kendall 01438 202500 steve.kendall@hertscc.gov.uk
Victim Support 0845 30 30 900

Crime Stoppers 0800 55 111



