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Welcome to the February 2010 edition of the Bedwell and Pin Green
newsletter.

This bi-monthly newsletter is produced by your Bedwell and Pin Green Safer

USEFUL TELEPHONE NUMBERS

PC 1558 Keith Kemble 01707 354192
PCSO 6017 Ryan Champion 01707 354192
PCSO 6513 Emily Fletcher 01707 354192
Stevenage Safer Neighbourhood Team Direct Line 01438 757018
ASBO Officer 1597 Daniel Reid 01438 757124
Youth Crime Reduction Officer PC 2286 Paul Lawlor 01438 757176
Schools PCSO Becky Lancaster 01438 757177
Neighbourhood Inspector 1797 Richard Liversidge 01707 354192
Neighbourhood Sergeant 1502 lan Blundell 01707 354192
Hate Crime Officer 1769 Ashley Johnson 01438 757670
Neighbourhood Watch Liaison Officer Angela Clark 01438 757102
Crime Prevention Officer Mark Montgomery 01438 757643
Domestic Violence Officer PC 1602 lan Thompson 01438 757668
Stevenage Borough Council 01438 242242
Victim Support 0845 30 30 900
Crime Stoppers 0800 555 111

Hertfordshire Constabulary 24 hour non-emergency telephone number:
0845 33 00 222
Call this number to report incidents, crimes and to speak with any officer or to get through to any department.
Tell the operator what you are phoning for and they will put you through to the right person.




In an emergency always dial 999
An emergency is:
*There is a risk of injury*
*There is a risk of serious damage to property*
*You suspect a crime is in progress*

Stevenage Borough Councillors

Bedwell

Brian Underwood 31 Plash Drive SG1 1LW 01438 350817
David Cullen 1 Holly Copse SG1 1QT 01438 364610
Liz Harrington 50 Rockingham Way SG1 1SH 01438 721012
Pin Green

Bruce Jackson 37 Chertsey Rise SG2 9JL 01438 350323
Simon Speller 45 Shackleton Spring SG2 9DF 01438 239459

Lin Martin-Haugh 13 Lonsdale Road SG15PA 01438 351467

BEDWELL STREET MEETS

WEDNESDAY 3" MARCH BEDWELL SHOPS BETWEEN 11am and 2pm

LOCAL NEWS

If you would like to arrange a visit or are interested in receiving further crime
prevention advice please contact your Bedwell and Pin Green Team.

A busy time over Christmas and the New Year, with a huge majority of crimes
taking place in the night time economy of the Leisure Park.

Increase of car crime in the area mainly to taxis, please read the advice on
vehicle crime further in this report. But we do have good news that there are 2
persons currently on bail pending further enquires for some of the offences and
very good result for the officers involved.

We have had a spate of bag thefts coming from the town, these have taken
place early evening and we are putting out an appeal for any further
information, again we have two persons on bail pending further investigations,
but we still need for anyone with any details to come forward.

A cold start to the year with snow and ice causing havoc to the town and
Bedwell, although the young people had schools closed we had very few calls of




nuisance behaviour and we all seemed to cope with icy roads and slippery
footpaths considerably well.

Ryan and Emily are out and about daily please feel free to stop and chat with
them, Emily always has a Purse Guardian in her pocket (until they run out of
course)

APPEAL

Since the 30 Jan 2010 there has been a
number of bag snatches in the Blind Gardens,
Silam Road, Cuttys Lane area. These have
been happening between the 7pm and
Midnight.

We are appealing for anyone with any
Information or witness to contact us ASAP on
08453300222.

If you would like advice on personal safety
please contact Pc Kemble or one of the
PCSO's
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POLICE are urging taxi drivers to take common sense precautions to safeguard their cars after
a number of thefts from commercial vehicles.

Chief Inspector Richard Liversidge said: “These sort of targeted thefts of commercial vehicles
are rare - but there does appear to be a spate of them at this time.

“We would ask all motorists to take common sense precautions against vehicle thieves but if
you are a taxi driver, be extra cautious and do not leave anything of value in your vehicles.

“If you have any information about these crimes, please call the non-emergency number 0845
33 00 222 or call Crimestoppers on 0800 555 111.”

Hertfordshire Constabulary’s top ten vehicle crime tips are:

1. Always lock your vehicle when you leave it parked and unoccupied. 10% of vehicles that
were stolen or had property stolen from them had been left unlocked or with windows wound
down.

2. Always remove all personal property when you leave your vehicle parked and unoccupied.
Be aware - thieves are opportunists looking for ‘must have’ items like sat navs!

3. Secure your number plates - replace them with Secure Plates or fix with tamper proof
screws. Theft of number plates accounts for around 15% of all motor vehicle crime.

4. If you have a garage - use it to protect your vehicle at night.

5. At night try to park your vehicle where there is good lighting (remembering to remove all
personal property from the vehicle first!)

6. Look out for ‘Park Mark’ accredited car parks (part of the Safer Parking Scheme.) 40% of
day time thefts from vehicles take place in public car parks.

7. Look after your tools if you need them for your job and carry them in your vehicle. Act now
to add more security to your vehicle such as a heavy duty safe bolted to the floor, a quality
alarm and secure access doors with heavy duty bolts and locks. If you can, remove all valuable
tools from vans when left parked and unattended and use notices to advertise that fact.

8. Use a locking fuel cap as it could deter the opportunist fuel thief. High fuel prices may be
encouraging more criminals to steal from other people’s vehicles.

9. Don't give in to the temptation to buy suspiciously cheap vehicle accessories or tools. They
may be stolen and buying them rewards the thieves — next time it could be your property
being offered for sale at suspiciously cheap prices.



10. Call Crimestoppers on 0800 555111 if you know of someone involved in vehicle crime or
handling stolen goods. Your call will be treated anonymously and you could earn a cash
reward.
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ANTI-SOCIAL BEHAVIOUR

Section 30 Dispersal Order Bedwell until March 2010

In September we put into place a Section 30 Dispersal Order, which takes in
the area of Bedwell Shops and surrounding areas.

This enables Police Officer and Pcso0s
whom is in a group of 2 or more, which have been reported to be causing a
nuisance, harassment, alarm or distress, or are likely to cause, to leave the

area. This directive is enforce on the individual for 24 hours and if they return

to the area they are open to arrest. Anyone under the age of 16 whom is out

over 9pm and before 6am may be removed from the area and returned to

their place of residence.

Areas covered are as follows ;

Bedwell Crescent, between the jun with Exchange Road and Shephall view
Exchange Road

Made Field

Hillcrest, between jun of The Dell and Bedwell Crescent

The Dell

Shephall View between jun with Bedwell Crescent and approx 200 metres south
Colstrete, from west side of Bedwell Crescent until Poppy Mead

Poppy Mead

Ramsdell

Vinters Avenue

Abbots Grove.

Please ring 0845 3300222 if you feel anyone in
this area is acting in an anti social manner.
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AGAIN

PARKING AROUND SCHOOLS
Bedwell Crescent and Webb Rise

We are still having issues where parents are parking inconsiderately and
sometimes in dangerous places and we want to raise awareness about how
to park legally and safely. In some instances an emergency vehicle would be
unable to get past parked vehicles or a child could be run over because
drivers cannot see them. We want to avoid this at all costs, as well as making
areas around these schools a pleasant place for residents, where they can
come and go when they please.

Hertfordshire Constabulary issues the following advice to parents and carers:

ADo not block residentsd driveways
ABe considerate to other residents and comply with requests to keep access
open at all times

ADo not park BKeeph€l gat bowi des

ADo not park on the pavement forcing people to walk on the road

ADo not double park and block the road causing danger to drivers and
pedestrians

Alf necessary, park slightly further up the road and walk your children down
to the school

ACar-share with other parents and carers where possible

AWwalk with your children to school where possible

Please show consideration for other road users and pedestrians in these busy
periods, we wish to avoid accidents and injury
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Making a difference
Childrenés Centres are a new way of
families with children under 5 years old.
They offer easier access to health and family support, help with finding jobs and training,

drop-in
sessions, activities and information about local childcare and early education.
What happens in a Childrendéds Cent:
Here are some of the activities and services
Centres

and in the local community it serves:

ADrop-i n sessions such as 0 Stdiagsuppatd Pl ay o and Br
Alnformation on child development AFamily support ABaby and toddler activities

AA meeting place for childminders AHealthy eating activities

Alnformation about education and training opportunities AEmployment and benefit advice
ASupportwi t h childrenés speech and | anguage devel
ASupport for families with children with additional needs Alnformation about local childcare

AAccess to midwives and health visitors

Come and visit your | ocal Childrends Centre
Chells & Manor

Timebridge Community Centre, Mobbsbury Way. SG2 OHT

01438 362925 / julia.hunt@stevenage.gov.uk

Shephall & Poplars

The Hyde Out, 4 The Hyde, Shephall Way. SG2 9SE

01438 729466 / deborah.walters@stevenage.gov.uk

St. Nicholas & Martins Wood

The Oval Community Centre, Vardon Road. SG1 5RD

01438 317625 / jackie.warner@stevenage.gov.uk

Bedwell

Unit 2 Bedwell Park, Exchange Road. SG1 1NB

01438 362484 / ayer.osman@stevenage.gov.uk

Bridge Road

Woolenwick Infant & Nursery School, Bridge Road West. SG1 2NU
01438 202692 / manager.bridgeroad@hertschildrenscentres.org.uk
Broadwater

Longmeadow Primary School, Oaks Cross SG2 8LT

01438 230444 / manager.broadwater@hertschildrenscentres.org.uk
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FIND OUT MORE ABOUT BECOMING A SPECIAL CONSTABLE IN STEVENAGE
By Corporate Communication Dept

AS part of the National Specials weekend, which runs from Friday, February 5 to Sunday, February
7, 2010, Special Constables in Stevenage are holding a recruitment event.

Special Constables are a valuable part of the policing family and get involved with many operations
and initiatives. They wear the same uniform, carry the same equipment and have exactly the same
powers as regular police officers, and the public therefore rightly expect the same high level of
service from our Specials.

Special Sergeant Andrew Hall said: dAlf you wo
a difference where you live, please do come and see us in the town centre on Saturday, February 6,
bet ween 10am and 4pm. 0

The Mayor of Stevenage will attending the event during the morning.

Special Constables can opt to serve anywhere in the county, but usually prefer to work in their own
communities where they can put their extensive local knowledge to good use. Some Specials prefer
to work with Intervention teams (responding to emergency 999 calls) whilst others are attracted to
strengthening contacts with their local communities as part of a Neighbourhood team. Hertfordshire
Special Constables are recognised as one of the best performing teams in the UK.

Join up!
Potential new recruits must be aged between 18 and 62 and be able to devote a minimum of 16
hours per month to their duties.

Specials in Hertfordshire can expect to spend half of their duty hours on routine patrol, either in a
police vehicle or on foot, and the remainder of their time is spent on community safety projects and
special operations, for example anti-nuisance patrols, school anti-vandalism patrols, crime
prevention work and road safety initiatives. Special constables also take elimination fingerprints
from victims of burglaries and vehicle crime, execute warrants and conduct speed enforcement
patrols.

Although unpaid, all expenses are reimbursed. Specials wear the same uniform as their regular
colleagues, carry the same staff protection equipment (baton, rigid handcuffs and CS spray) and
have the same powers of search and arrest.

For an informal chat, please contact Special Chief Officer Peter Mould on 01923 472576. If you are
interested in applying, please ring 0800 358 3990 or apply on line via the web site http://www.herts.police.uk/specials/index.htm



http://www.herts.police.uk/specials/index.htm
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Identity fraud

Are you being deceived?

Fraudsters are not easy to recognise: it could be the polite insurance salesman who calls at your house or
that familiar looking man in the pub who is willing to let you in on a sure fire thing. It may even be someone
whom you know well and would not consider in any way to be a criminal.

Essentially, the fraudster aims to convince you that giving your money to him is perfectly reasonable - be it
for an investment, a purchase, a business proposition or whatever.

Your identity

Your identity is a valuable commodity - you need it to function in everyday life. You need evidence of who
you are to open bank accounts, obtain credit cards, finance, loans and mortgages, to obtain goods or
services, or to claim benefits.

But you may not be the only person using your own personal details. Your identity can be stolen and used in
a variety of ways.

Fraudsters can impersonate you and take out various forms of credit using your good hame. They can even
take over your existing bank accounts by pretending to be you.

All the fraudster needs is a few of your details. A document bearing your name and/or your address makes it
even easier.

This phenomenon is commonly known as identity theft (or identity fraud) and is the fastest growing type of
fraud in the UK.

1 Identity Theft - (also known as impersonation fraud) is the misappropriation of the identity (such as
the name, date of birth, current address or previous addresses) of another person, without their
knowledge or consent. These identity details are then used to obtain goods and services in that
person's name.

1 Identity Fraud - is the use of a misappropriated identity in criminal activity, to obtain goods or
services by deception. This usually involves the use of stolen or forged identity documents such as a
passport or driving licence.

Identity theft and Identity Fraud are definitely not a victimless crimes. In 2007 alone, CIFAS identified and
protected over 65,000 victims of identity theft (update to 2009 figs).

Identity theft can be a harrowing experience for the victim. It can be months before the fraudster's actions are
discovered, and in some cases it can take just as long to sort out the mess left behind.

Don't panic!

There are measures you can take to reduce the likelihood of becoming a victim, and if your identity is
hijacked, there is help and advice available. There are a few simple precautions you can take to help prevent
your identity from being used in this way:

Protect your personal details and think before you give them away: Who precisely is asking for my details?
What details are they asking for? And why do they need these details?

Dispose of your documents securely. Any document containing any of your personal details is potentially
useful to a fraudster.



It is fairly straightforward to find out if your identity has been hijacked, and if you do suspect you are a victim,
advice is available. Contact the organisation concerned straight away. Report the crime to the police and get
a copy of your credit file/report from the credit reference agencies - Experian, Equifax and Callcredit - to
check the extent of the fraudster's activity.
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L Stevenage Dog Watch «* @

PoliceiUsef ul Contact Nod¢
Dog Watch Email Address: stevenagedogwatch@herts.pnn.police.uk
Stevenage Safer Neighbourhood Team number: 01438 757018
Police non emergency number: 0845 33 00 22

If your call isan EMERGENCY then always dial 999

STEVENAGE BOROUGH COUNCIL

Abandoned vehicles 01438 242811
or e-mail abandoned.vehicles@stevenage.gov.uk

Send us a text message to 60066. Include the appropriate key word from the list of 11 below, tell us exactly where
the problem is, and we will deal with it.

Bin - to report missed rubbish collections

Branches - to report fallen branches

Drugs - to report drugs paraphernalia like needles

Flytip - to report materials that have been dumped

Glass - for broken glass

Graffiti - for graffiti

Litterbin - over-flowing litter bins

Play - for glass, litter and unsafe play equipment in play areas

Recycle - for missed recycling collections

Shrubs - for shrubs that are causing obstruction

Trolley - for abandoned shopping trolleys

If you can provide a photograph or video of the problem send it to:

07786 203 993 along with your message.

Dog Warden -01438 202908 and 242916

You can still use the main telephone number 01438 242242 for reporting environmental issues and
envlealth@stevenage.gov.uk


mailto:stevenagedogwatch@herts.pnn.police.uk
mailto:abandoned.vehicles@stevenage.gov.uk

Keep this somewhere close to hand or nearby the telephone. It provides you with contact details for the necessary people for specific
concerns or issues in your community as well as containing advice and information regarding priority crime and local issues.
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1  Please complete the enrolment form and your name will be placed on the OWL messaging system. This will
enable me to send out messages to you via e-mail or telephone regarding missing or stolen dogs, missing
children, house burglaries and vehicle crime.

Remember, if you require an immediate response because there is a risk to life or damage to property, then you
must always dial 999 !!!

.
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Free Dog watch goodies for members !!!
A Stevenage fiDog (Absalatetylirize)pi n badge

This is an exclusive badge only circulated to members of the scheme. Wear it with pride whilst out and about walking
your dog/s to show that you are a responsible dog owner.

A Stevenage Dog watch Personal Attack Alarm (Absolutely Freel!): -

This is an item of personal protection equipment for those dog walkers that venture out after dark or to places where
they may feel vulnerable. These pocket sized alarms are easy to operate and come with a set of instructions. ( Do n 6 t
forget to remove the strip to activate the batteries)

The Defender Dalmatian combines a powerful 130 dBs siren within a unique housing. The
Dalmatian is also used widely as an anti-bullying device.

- Colour - Dalmatian Spots
- 130 dBs siren

- Keyring Activated €- )
- 1-year warranty '_..
- Batteries supplied and pre-fitted Q)
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Members Enrolment Form

Please take the time to fill in the details listed below. The information will be used as a registration and so
we can contact you with any information relating to the dogwatch scheme on the OWL messaging system.

About you: The owner
NAME (PRI NT): éééééecééééccéééeéecéééececéééecetéd
ADDRESS: ééééééecéécecééeccéécececeéeée@dse

EMAI L ADDRESS: ééééééééeécééééeecécééeeeccéeéecé.
Where do you normally exercise your dogs? (Names of parks/open spaces/main road hames)

eeeeeeeeeeceeceeeeeceeeeeeceeceeeeceeeeeeeceeeeeceece.

PLEASE RETURN THIS FORM TO ANGELA CLARK, WATCH LIAISON OFFICER
Stevenage Police Station, Lytton Way, Stevenage, Herts SG1 1HF
01438 757102 OR e-mail angela.clark@herts.pnn.police.uk



