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LOCAL NEWS

During this month we have sadly said Goodbye to PCSO Todd Gray from our team, as
he joins Hertfordshire Constabulary as a Police Officer, I'm sure you will all join me in
wishing him all the best in his new role and hopefully we will see him one day back in
Stevenage. We welcome onto the team PCSO 6513 Emily Fletcher, Emily has been a
serving PCSO in Stevenage for almost 7 years and is one of the longest serving PCSO’s
within Herts, she has covered St Nicolas, Chells within her time and has had gained
experience last year whilst on a secondment with Princes Trust. Emily is highly
motivated with working with the young people within Stevenage and will be a
valuable asset for Bedwell and Pin Green. She has already made an impact on getting
to know the young people around Bedwell and Popple Way shops as well as visiting
many community projects with in the area.
Both Emily and Ryan worked had over the Halloween and Bonfire period and will have
been seen on foot patrol in the area on both evenings. Both relayed back that there
were no major issues and that everyone was in good spirits on both nights, and with
few calls to the contact centre confirmed that their patrols offered support in reducing
the levels of issues.
Over the Christmas period Ryan and Emily will be targeting and promoting prevention
advice for burglary. If you feel that you would benefit from this advice please contact
them and they will be more than welcome to pop round. Both will be carrying the So
Safe Purse Guardians if you have not got yours just ask.

8802 CALLS MADE TO CONSTABULARY IN ONE WEEK

Hertfordshire Constabulary received 8802 calls during the week of the Halloween and Bonfire (30"
October to 6 November). 737 of these were to Stevenage alone and 243 calls for the Bedwell,
Town Centre, Pin Green areas

Breaking that down further

The evening 31% October 10 calls for the ward

The evening of 5" November 12 calls.
Of these calls only 1 over the two nights where anti social behaviour related



ANTI-SOCIAL BEHAVIOUR

Section 30 Dispersal Order Bedwell until March 2010

In September we put into place a Section 30 Dispersal Order, which takes in the area of Bedwell
Shops and surrounding areas.

This enables Police Officer agedflCPwmuidimadroupoid r ect
or more, which have been reported to be causing a nuisance, harassment, alarm or distress, or are

likely to cause, to leave the area. This directive is enforce on the individual for 24 hours and if they

return to the area they are open to arrest. Anyone under the age of 16 whom is out over 9pm and

before 6am may be removed from the area and returned to their place of residence.

Areas covered are as follows ;

Beawell Crescent, between the jun with Exchange Road and Shephallview
Exchange Road

Made Field

Hillcrest, between jun of The Dell and Bedwell Crescent

The Dell

Shephall View between jun with Bedwell Crescent and approx 200 metres south
Colstrete, from west side of Bedwell Crescent until Poppy Mead

Poppy Mead

Ramsdell

Vinters Avenue

Abbots Grove.

Please ring 0845 3300222 if you feel anyone in this area is acting in an anti social manner.

Road Safety Week (23-29 November)

Herts Police are reminding all about tyre safety, as defective tyres are a key factor in many seriou s collisions.

Advice for safer winter driving:



1 Iltisillegal to have under or over -inflated car tyres, or tyres worn to below 1.6mm. Tyres must also
be in good condition without tears or bumps.

1 Look in your handbook or consult your garage for recommended pressures for your vehicle.
1 Check the pressure at least every two weeks when the tyres are cold.

T Give your vehi c-upiomake@ureiyout vendscreeh wigeks and washers are in good
working order, and get your brakes checked to ensure they are functioning properly

PARKING AROUND SCHOOLS
Bedwell Crescent and Webb Rise

We are still having issues where parents are parking inconsiderately and sometimes in dangerous
places and we want to raise awareness about how to park legally and safely. | n some instances an
emergency vehicle would be unable to get past parked vehicles or a child could be run over
because drivers cannot see them. We want to avoid this at all costs, as well as making areas
around these schools a pleasant place for residents, where they can come and go when they
please.

Hertfordshire Constabulary issues the following advice to parents and carers:

ADo not block residentsoé6 driveways

ABe considerate to other residents and comply with requests to keep access open at all times

ADo not park on the yellow O0Keep Clearo | ines
ADo not park on the pavement forcing people to walk on the road

ADo not double park and block the road causing danger to drivers and pedestrians

Alf necessary, park slightly further up the road and walk your children down to the school
Acar-share with other parents and carers where possible

Awalk with your children to school where possible

Please show consideration for other road users and pedestrians in these busy periods, we wish to
avoid accidents and injury

APPEAL FOR WITNESSES AFTER ROBBERY IN
STEVENAGE

POLICE are appealing for witnesses and information after an elderly woman was robbed in Stevenage yesterday
(Monday, November 2).

The incident took place at just before 11am on The Muntings. An 83 year old woman was walking from Valley Way,
having just got off a bus, when she was approached from behind by the offender. The offender then grabbed her bag,
causing the woman to fall to the floor. The offender then ran off with her handbag which containe d a small quantity of
cash.

The woman sustained injuries to her face and was taken to the Lister Hospital for treatment. She has since been
released.



There are scant details of the offender, but they are believed to have walked behind the victim for a short period before
the incident.

Detective I nspector Kay Lancaster, investigating, said: i We
any similar robberies in the area recently.

AThis was a disturbing, dyawlaulndrable vidimn haa sufkeredvduite substaatial ingiriesite r

her face - all for the sake of stealing ten pounds.

Al would appeal to anyone who believes they may have seen an
may have witnessed the incident, to call police immediately. Also, if you know, or have any information about, who has

commi tted this crime | would urge you to do the decent thing

Anyone with information is asked to contact PC Craig Blake or DC BeverleyJennings via the non-emergency number on
0845 33 00 222. Alternatively call Crimestoppers on 0800 555 111.

Policing Pledge

THE POLICE SERVICE IN HERTFORDSHIRE WILL SUPPORT LAW ABIDING CITIZENS AND
PURSUE CRIMINALS RELENTLESSLY TO KEEP YOU AND YOUR NEIG HBOURHOODS SAFE
FROM HARM. WE WILL: -

1. Always treat you fairly with dignity and respect ensuring you have fair access to our services at a
time that is reasonable for you.

2. Provide you with information so you know who your dedicated Neighbourhood Policing Team is,
where they are based, how to contact them and how to work with them.

3. Ensure your Neighbourhood Policing Team and other police patrols are visible and on your patch

at times when they will be most effective and when you tell us you most need them. We will ensure
your team are not taken away from neighbourhood business more than is absolutely necessary.

They will spend at least 80% of their time visibly working in your neighbourhood, tackling your

priorities. Staff turnover will be minimised.

4. Respond to every message directed to your Neighbourhood Policing Team within 24 hours and,
where necessary, provide a more detailed response as soon as we can.

5. Aim to answer 999 calls within 10 seconds, deploying to emergencies immediately giving an
estimated time of arrival, getting to you safely, and as quickly as possible. We will aim to get to you
within 15 minutes.

6. Answer all non -emergency calls promptly. If attendance is needed, send a patrol giving you an
estimated time of arrival, and:

1 Ify ou are vulnerable or upset, aim to be with you within 60 minutes.

9 If you are calling about an issue that we have agreed with your community will be a
neighbourhood priority and attendance is required, we will aim to be with you within 60
minutes.

1 Alterna tively, if appropriate, we will make an appointment to see you at a time that fits in
with your life and within 48 hours.

9 If agreed that attendance is not necessary we will give you advice, answer your questions
and / or put you in touch with someone who can help.

7. Arrange regular public meetings to agree your priorities, at least once a month, giving you a
chance to meet your local team with other members of your community. These will include



opportunities such as surgeries, street briefings and mobile police station visits which will be
arranged to meet local needs and requirements.

8. Provide monthly updates on progress, and on local crime and policing issues. This will include the
provision of crime maps, information on specific crimes and what happe ned to those brought to
justice, details of what action we and our partners are taking to make your neighbourhood safer

and information on how your force is performing.

9. If you have been a victim of crime, agree with you how often you would like to be ke pt informed
of progress in your case and for how long. You have the right to be kept informed at least every

month if you wish and for as long as is reasonable.

10. Acknowledge any dissatisfaction with the service you have received within 24 hours of repor ting
it to us. To help us fully resolve the matter, discuss with you how it will be handled, give you an

opportunity to talk in person to someone about your concerns and agree with you what will be done

about them and how quickly.

We want to do our best fo r you but if we fail to meet our Pledge, we will always explain why it
has not been possible on that occasion to deliver the high standards to which we aspire and

0800 555 111

CRIME STOPPERS

By calling Crimestoppers you can pass on information about crime, anonymously. Crimestoppers callers

know whatés going on but candt, or wondt, walk into a
have overheard something you shouldndét, seen something
know something about a crime or a criminal, so tell us what you know, not who you are.

Crimestoppers key function is to ensure your information about crime reaches the police or other relevant
authority. You wondt be asked gtementortogiveeyidemteimcorto make a
But perhaps most i mportantly, because youbve given inf

Even in this communications age picking up the phone is the easiest and the best way to pass on your
information t o Crimestoppers. We will never attempt to trace or record your call ~ dnot even for quality
control or monitoring purposes. We do not have the facility to use 1471 to find a phone number. If you are
at all concerned reassure yourself by dialling 141 before 0800 555 111 which blocks your phone number.
Or use a phone boxdits free.

Remember if the anonymity of one of our callers was made known it would destroy Crimestoppers as no
one would feel they could trust us. This is why it is so important to us thatw e can guarantee your
anonymity.

The most valuable information comes from a phone call. Our experienced call operators can make sure we
have all the correct information, no opportunity for confusion over a name or address. Your information
can therefore be used to best effect in solving crimes.

Reporting Crime Online

Alternatively you can now report information anonymously online. To visit the online reporting page use
www.hertscrimestoppers.org.uk

Remember

Crimestoppers is not an emergency service and if you see a crime taking place you should ring 999 to
report it immediately.



EMERGENCY TEXT MESSAGING

A SERVICE FOR PEOPLE WHO ARE DEAF, DEAFENED, HARD OF HEARING OR SPEECH IMPAIRED.

07786 207 091

When texting the Emergency Controller remember:

Where? Give the name of the road and town plus more information like: a house number or outside a Post
Office, or near a bus station

What? What is the problem?

Who? Police
Fire and Rescue
Ambulance

No text messages are guaranteed to arrive quickly. Keep trying until your text message is acknowledged.
You will know your message has been actioned ONLY when you get a reply. Until you get a reply, try
another way to contact the Emergency Services.

Step 1: In a new text message, enter details about the problem.

Step 2: Choose to send message, then send to 07786 207 091.

Step 3: The message is sent to Police Control who will deal with the request.

Step 4: A reply is sent from Police Control when received. They may ask more questions.

THE SAFE SCHEME

Hertfordshire is recognised as one of the safest counties in the England. However for many people it is the
6fear of crimed perception that can be just as damagin
particular vulnerable and minority groups, from leading a full and active life in their communities.

The SAFE scheme covers central and northern Hertfordshire. The scheme provides a free service for
people:

60 or over
Single parents
The vulnerable or housebound

The scheme provides a home security service, from the fitting of security measures, such as locks, door
chains and spy holes.

Labour is free to other users and but there will be a charge for materials used. As well as the security

measures the schemen®dfderwswi ae 6thmnadwer 606s to help ther
life. The scheme works in association with Herts Fire and Rescue service to provide free smoke alarms for

those who do not have them.

For any other information please contact:

The Project Manager

SAFE

126 Great North Road

Hatfield

Herts AL9 5JZ é.. Telephone 01707 255711



Stevehage
Ve Children’s Gentres

Making a difference

Childrends Centres are a new way of supporting al/l fam

They offer easier access to health and family support, help with finding jobs and training, drop-in sessions,
activities and information about local childcare and early education.

What happens in a Childrenbés Centre?
Here are some of the activities and services that you may find running from Children6s Centres and
local community it serves:

ADropi n sessions such as @AStay and Playo and Br ec:
Alnformation on child development AFamily support ABaby and toddler activities

AA meeting place for childminders AHealthy eating activities

Alnformation about education and training opportunities AEmployment and benefit advice
ASupport with childrendés speech and | anguage de
ASupport for families with children with additional needs Alnformation about local childcare

AAccess to midwives and health visitors

Come and visit your |l ocal Childrends Centre
Chells & Manor

Timebridge Community Centre, Mobbsbury Way. SG2 OHT

01438 362925 / julia.hunt@stevenage.gov.uk

Shephall & Poplars

The Hyde Out, 4 The Hyde, Shephall Way. SG2 9SE

01438 729466 / deborah.walters@stevenage.gov.uk

St. Nicholas & Martins Wood

The Oval Community Centre, Vardon Road. SG1 5RD

01438 317625 / jackie.warner@stevenage.gov.uk

Bedwell

Unit 2 Bedwell Park, Exchange Road. SG1 1NB

01438 362484 / ayer.osman@stevenage.gov.uk

Bridge Road

Woolenwick Infant & Nursery School, Bridge Road West. SG1 2NU
01438 202692 / manager.bridgeroad@hertschildrenscentres.org.uk
Broadwater

Longmeadow Primary School, Oaks Cross SG2 8LT

01438 230444 [ manager.broadwater@hertschildrenscentres.org.uk

A Sure Start Children’s Centre



CONTACT DETAILS

PC 1558 KEITH KEMBLE

POLICE COMMUNITY SUPPORT OFFICER 6513 EMILY FLETCHER

POLICE COMMUNITY SUPPORT OFFICER 6017 RYAN CHAMPION

USEFUL TELEPHONE NUMBERS

PC 1558 Keith Kemble 01707 354192
PCSO 6017 Ryan Champion 01707 354192
PCSO 6513 Emily Fletcher 01707 354192
Stevenage Safer Neighbourhood Team Direct Line 01438 757018
ASBO Officer 1597 Daniel Reid 01438 757124
Youth Crime Reduction Officer PC 2286 Paul Lawlor 01438 757176
Schools PCSO Becky Lancaster 01438 757177
Neighbourhood Inspector 1797 Richard Liversidge 01707 354192
Neighbourhood Sergeant 1502 lan Blundell 01707 354192
Hate Crime Officer 1769 Ashley Johnson 01438 757670
Neighbourhood Watch Liaison Officer Angela Clark 01438 757102
Crime Prevention Officer Mark Montgomery 01438 757643
Domestic Violence Officer PC 1602 lan Thompson 01438 757668
Stevenage Borough Council 01438 242242
Victim Support 0845 30 30 900
Crime Stoppers 0800 555 111

Hertfordshire Constabulary 24 hour non-emergency telephone number:
0845 33 00 222
Call this number to report incidents, crimes and to speak with any officer or to get through to any department.
Tell the operator what you are phoning for and they will put you through to the right person.

In an emergency always dial 999
An emergency is:
*There is a risk of injury*
*There is a risk of serious damage to property*
*You suspect a crime is in progress*




Stevenage Borough Councillors

Bedwell

Brian Underwood 31 Plash Drive SG1 1LW 01438 350817
David Cullen 1 Holly Copse SG1 1QT 01438 364610
Liz Harrington 50 Rockingham Way SG1 1SH 01438 721012
Pin Green

Bruce Jackson 37 Chertsey Rise SG2 9JL 01438 350323
Simon Speller 45 Shackleton Spring SG2 9DF 01438 239459

Lin Martin-Haugh 13 Lonsdale Road SG15PA 01438 351467

BEDWELL STREET MEETS

WEDNESDAY 2" December 2009 BEDWELL SHOPS BETWEEN 11am and 2pm

If you would like to arrange a visit or are interested in receiving further crime
prevention advice please contact your Bedwell and Pin Green Team.



